iRead Packages Terms
and Conditions

+ Amounts paid are non-refundable under any circumstances.

+ Tickets are non-changeable.

+ Packages are non-upgradeable or non-changeable after purchase.

+ Packages do not include travel insurance.

+ Organizers are not responsible for lost luggage or personal incidents.

+ Packages do not include any special requests beyond the benefits specified for each
package.

+ Correct and accurate information must be provided, and the buyer is responsible for any
errors resulting from providing incorrect information.

+ Packages must be used by the person whose name was registered upon filling the application,
and they cannot be gifted, sold, or used by another person.

+ Organizers are not responsible for missing the flight or booking another flight in the Travel
Packages.

+ Transportation between the airport and the hotel, and between the hotel and the Ithra
Center will be done by buses according to a specific schedule.

+ Accommodation will be at the Grand Hyatt Al Khobar.

+ All guests must wear their designated identification cards while attending the event to take
advantage of the offered benefits.

+ Guests must abide by all Saudi and internal laws and guidelines of both the hotel and the
Ithra Center.

+ Your information will be shared with the company to initiate all your reservations.



